
MANUAL WRITING & PUBLISHING

Provide Application
Prototype and/ or
System's Modules

U.S. Operation Vietnam Operation
Read all Business Requirements

& Product Specifications documents

Can talk
 to Users?

Deliverables:
Manual Draft

Examine the Application/ System

Plan how and what to write
in the product  manual

Talk to other Departments (Customer/ Product
Support, Sales/ Marketing) to understand types of

Users and to obtain ideas and suggestions about what
Users normally expect in the manual.

Interview Users to understand what
they expect to see in the manual.

Write & Design the First Chapter of
Manual based on Users' Requirements

Yes

No

Write & Design the First Chapter of Manual
based on Writter's Understand & Analysis

Send to Users for Approval of
Styles, Design, & Information

Users
Approved?

No

Present to Analysts/ Business Liaison for
Judgment of Styles, Design, & Information

Need
Modification?

Yes

Users signs off or
Analyst Lead signs off

Yes

Write Manual

Send to QA Team for review

Need
Modification?

Yes

Users
Approved?

Send to Users (if available) for Approval

Provide Application
(Alpha/ Beta version)

No

Publish Manual
Version 1

Yes

Keep track of Changes/
Modifications in VSS

Function
Changes?

No Publish Manual,
New Version (s)

Deliverables:
Users Sign Off Sheet

Deliverables:
1st Chapter

Deliverables:
1st Chapter

Yes

Deliverables:
Manual Outline

No
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